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How to Make Intermodal Storage or Lift Payments

Credit card payments can be made through the ShipCSX website for Storage or Lifts on private
intermodal equipment. Visa, MasterCard or American Express are accepted. Payments may be paid up
to 5 days in advance and are posted in the CSX Intermodal system within 20 minutes.

In order to make a payment, you must know the following:
e Equipment initial & number (no check digit or leading zeros)
e Terminal location
e Either the Pickup Number, Bill of Lading or Ocean Bill of Lading will be required to access storage

Current billing on the unit(s) must be in place before you can submit payments. To check for current rail
billing, choose Intermodal Shipment Inquiry, under the Public Tools section. Select Ingate > Equipment
initial & number > origin terminal.

How to make a Storage Payment

To access Storage charges at a CSX Intermodal Terminal, choose Intermodal Storage Payment under the
Public Tools > Equipment initial & number > terminal location > reference type > reference number.
Follow the instructions on screen to enter your credit card information.

For storage payments on railroad controlled equipment reserved through REZ-1, please access the
charges here.

How to make a Lift Payment

To access Lift charges at a CSX Intermodal Terminal, choose Intermodal Lift Payment under the Public
Tools > Equipment initial & number > Terminal. The amount due for Lift charges will display after you
hit submit. Follow the instructions on screen to enter your credit card information.
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